

Customer Satisfaction Survey

Customer Details:
Name _________________________________________ Quote # _____________
Address ___________________________________ suburb ________________________Post code ________
Ph ________________________ Mob ________________________________

Service or Products Provided by The Patio Guys
____________________________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________

Please circle the number that indicates your level of agreement

 (
Not Very 
 Very 
1
    2     3     4     5
1
    2     3     4     5
1
    2     3     4     5
)Appointment and Reception
How satisfied were you with...

The ease of making an appointment 
The suitability of your appointment time 
The manner of our staff

Our Service
 (
1
    2     3     4     5
1
    2     3     4     5
1
    2     3     4     5
1
    2     3     4     5
1
    2     3     4     5
1
    2     3     4     5
1
    2     3     4     5
Disagree 
 Agree
)How strongly do you agree or disagree with the following statements.

The information provided to you during your consultation was satisfying                     
The information provided to you during your consultation met your expectations
You are satisfied with the materials/products used for your service
You are satisfied with the service that we provided you with
You are satisfied with the duration in which our service took to complete
You are satisfied with the manner of our staff whilst installing your patio 
You are satisfied with the final result of our service

If you have anything other you would like to add please do so below:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


We thank you for your business and hope that your are 100% satisfied with the service we have provided you with.

The Patio Guys
